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Who Can Join OHWARN

� Full Membership 

� All Public or Private Water or Waste Water Utilities

� Non-Utility Membership

� All State Regulatory Agencies

� State and County Emergency Management Agencies

� Professional Organizations; AWWA, OWEA, ORWA 



95 Member Utilities 10-8-18
Aqua Ohio, Inc. City of Pataskala Preble County

Brown County EMA City of Perrysburg Rural Lorain County Water Authority

Buckeye Lake, Village of City of Piqua Utilities Southwest Regional Water District

Butler County City of Portsmouth Swancreek Water District

City of Akron City of Ravenna Trumbull County Sanitary Engineers

City of Athens City of Steubenville Village of Anna

City of Avon Lake City of Stow Village of Arcanum

City of Campbell City of Struthers Village of Archbold

City of Cincinnati - Greater Cincinnati Water Works City Of Sylvania Village of Attica

City of Cincinnati - Metropolitan Sewer District City of Toledo, epartment of Public Utilites Village of Bowerston

City of Circleville Department of Public Utilities City of Troy, Ohio Village of Chagrin Falls

City of Cleveland City of Wadsworth Village of Delta

City of Columbus City of Warren Village of Fayette

City of Dayton City of Wooster Village of Green Springs

City of Delphos Clark Co EMA Village of Hebron

City of Elyria Water Clark County Utilities Village of Jackson Center

City of Fairborn Defiance County Village of Jewett

City of Fremont Earnhart Hill Regional Water & Sewer District Village of Leetonia

City of Fremont Eastern Ohio Regional Wastewater Authority Village of Lodi

City of Gallipolis Fulton County Public Utilities Village of Loudonville

City of Hamilton Greene County Sanitary Engineering Department Village of McComb

City of Hudson LAWRENCE WATER CORPORATION Village of Middleport

City of Huron Lucas County Sanitary Engineer Village of New Paris

City of Logan Mahoning Valley Sanitary District Village of Orwell

City of Martins Ferry Mendon Utility Department Village of Ottawa

City of Medina Miami County Village of Sebring

City of Middletown Monroeville Water&Wastewater Village of Wellington

City of Napoleon Montgomery County Enviromental Services Village of Whitehouse

City of New Carlisle Noble County Water Authority VILLAGE OF YELLOW SPRINGS

City of Newark Northeast Ohio Regional Sewer District Warren Community Water and Sewer Association Inc.

City of North Royalton Northwestern Water and Sewer District West Farmington Water

City of Painesville Oak Harbor Public Works



35 Registered Agencies 10-8-18

Arcadis Medina County Emergency Management Agency

Ashtabula County EMA Ohio AWWA Section Chair

Brown County EMA Ohio EMA Northwest Region

Butler County Emergency Management Agency Ohio Emergency Management Agency

Clark Co EMA Ohio EPA

Cuyahoga County Office of Emergency Management Ohio EPA DDAGW

Darke Co Emergency Management Ohio EPA SEDO

Defiance County EMA Paulding County EMA

DHS Preble Co. EMA

Fairfield County Emergency Management Putnam County EMA

Gallia County EMA Sandusky County EMA/911

Greene County EMA Tuscarawas County HS & EMA

Guernsey County EMA Union Co. EMA

Hancock County EMA Van Wert County EMA

Holmes County EMA Warren County Emergency Management

Knox COunty Emergency Management Agency Wayne County Emergency Management Agency

Logan County EMA Wood County Emergency Management Agency

Marion County HS & EMA



How Do Utilities Join OHWARN

� Two Step Process

� Legal Entity signs the Mutual Aid Agreement

� Sends executed agreement to Contact Person

� Registers Utility on the Web Site



Non-Utility Membership

� Non-Utility Agencies or Organizations 

� Do not sign the Mutual Aid Agreement

� They only need to register on the web site



So How Do You Register?



Registration 



Registration Pending



What Happens Next?
� If the new registration is for a Utility.

� Registration is compared to received executed 
agreements.

� If agreement has been received - registration approved.

� If no agreement no action taken.

� If the new registration is for a Non Utility Agency

� Research to verify identity of individual / organization.

� Approve Registration.



Members’ Site



Initial Profile Page



Adding a Location



Partial Profile Update



Contact Page



Finished Utility Profile



Member Utilities



Member Utilities



Member Utilities



WARN Emergency Operation
� Utility with need sends blast e-mail from web site.

� Or Calls District Coordinator for assistance.

� Utilities with available resources respond per e-mail.

� In a larger event these responses would be 
coordinated with the appropriate local or state EOC 
or EMAC.
� Should scale of event warrant WARN may have presence in EOC

� WARN is designed to work in parallel with 
Emergency operations coordinating with local or state 
EMA’s as situations dictate. 



Requesting Emergency Assistance



Requesting Emergency Assistance



Requesting Emergency Assistance



Requesting Emergency Assistance



Who will see the request?

� All Member Utilities

� All Registered County EMA offices

� OEPA

� Division of Drinking and Ground Water

� State EMA office

� Department of Homeland Security – Ohio

� All other registered organizations



Case Study               August 7th 2:57 PM

Good afternoon Randy, 

The City of Cleveland Division of Water is in urgent need of two 24” Victaulics couplings. We 
have contacted Victaulic but have been informed it will take about a week before we can get 
them. We have had a failure on a 24” main coming out of one of our treatment plants that is 
affecting our entire First High pressure district.. We have implemented a workaround feed to 
temporarily supply the area but are not certain how well this will work – reverse flow, different 
pressures, etc. 

Can the WARN network be contacted to see if anyone has two of these: 24" Victaulic cplg style 
44 with E gasket, plated bolts and shop primer coated Part number C240044PE0. If someone 
does, we would need to talk with them on further details, as well as make arrangement to pick 
them up. They would get the new ones as soon as received. Please feel free to contact me with 
any questions. I can be reached at the below number until 4:30 pm, and at 216-??? anytime. You 
can also reach Kim Thompson, our Chief of Distribution at 216-348-7277 or by cell at 216-???-
????. I have copied him as well as our WARN representative, Payton Hall.

Thank you for your assistance

Melinda L. Raimann

Administrative Manager

Distribution & Maintenance

Cleveland Division of Water

216-664-2444 x 5638 

216-348-7292 (fax)

melinda_raimann@clevelandwater.com



Response
� August 7th

� 3:13 PM Copy of Request for assistance sent to all 

OHWARN members 

� August 8th

� 8:22 AM inquired if any assistance had been received, only 

offer of gaskets.

� 9:32 AM Forwarded request to Indiana, Michigan, 

Pennsylvania, Kentucky, Illinois, and Kevin Morley.

� 9:42 AM Kevin Morley forwarded to all WARNS in 

Regions 1-7 



Response Cont’d
� August 9th

� 3:01 PM notified by City of Cleveland that parts had been 

located at a Hanson Pipe facility in Canada and were on a 

plane to them.

� 3:12 PM All WARNS notified that request had been met.

� 3:17 PM Kevin Morley also sent request to close all open 

requests for assistance on this matter.



National 

Updates

From: Kevin Morley  
Sent: Wednesday, September 12, 2018 10:28 AM 

Subject: WARN R2, R3 & R4 - Hurricane Florence Update 9/12/18 

  

FEMA Update 

• As of 5:00 a.m. EDT September 12, Florence is a category 4 hurricane with the potential 
to strengthen throughout the day. Florence is currently moving towards the west-

northwest nearing 17 mph, with continued movement toward the west-northwest and 
northwest through early Thursday. Florence is expected to slow down and weaken 

considerably by late Thursday into Friday, but is still described as an extremely 
dangerous major hurricane. Hurricane-force winds extend outward up to 60 miles from 
the center and tropical-stormforce winds extend outward up to 175 miles, on set early 

Thursday. 

  



Response Tools on the Website



Writing a Request: 5Ws
� Who: 24/7 Phone #

� What: Mission request

� When: Length of time, est. demob date

� Where: Address (facility or staging area)

� Why: Situation, justification 

� How: Logistics (road closures, team support)

Use with 
neighboring 

Member 
Utility

Send 
Emergency 
Assistance 
Request on 

Website

Access to 
state & 
federal 

resources



Request Form: Part I
� Requesting Member Utility fills out the boxes

� Mission request: specific vs. broad

� Internal approval to send, signature

� Send to utilities offering assistance, request Part II

� Selecting assistance

� Cost

� Distance

� Time

� Expertise & resources 
Practice 

Time!



Assist Form: Part II
� Assisting Member Utility estimation of costs

� Team selection: personalities, commitment, expertise

� Back-fill OT

� Approval Signature

� Waiting game, Part III 

� Providing assistance

� Activation & prep (equipment, parts)

� Logistics (gas, hotel, food)

� Self-sufficient

� Paperwork - parts, equip use, receipts, timesheets
Partner 

Up!



Approval Form: Part III
� Filled out by requesting utility

� Official acceptance of assistance

� Details finalized

� Phone coordination, updates, ETA

� Field contacts

� Paperwork

� Final logistics

Talk 

Details



Mobilization & Deployment
� Activation

� Checklist

� Go Bag

� Coms – mult. service

� Paperwork

� Funding

� Route, ETA

� Support Logistics

� Check-In

� Home support

� Daily check-in

� Resources

� Mission assignment 
change

� Early demob, extension, 
injuries 

� Maintenance issues

� Spare tire, fuel, parts

� Reimbursement



Reimbursement & Forms
� Follow up with estimate updates

� Send updated forms

� Mission changes/additions

� Daily checks on staff, support

� ETA on demob

� Final invoice

� Track until issue/receive check



OH WARN District Coordinator
� Can provide assistance with mission coordination & forms

� Can assist remotely or on-site

� Involvement based on request

� Paperwork

� Multiple requests & offers

� Advisement

� Access to Steering Team

� Regional coordination, access to state & federal resources

� Damage Assessment & Recovery



OH WARN
Water and Wastewater Response Network

Ohwarn.org



Questions

Ohwarn.org

Randy J, Gilbert, P.E., MPA

Assistant Director, Sanitary Engineer 

Greene County Sanitary Engineering

937-562-7449

rgilbert@co.greene.oh.us

Thomas Fishbaugh

Rural Development Specialist 

Ohio RCAP

419-332-2032 

tafishbaugh@wsos.org


