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Learning Objectives

1. Familiarize Conference Participants with the US EPA’s Water Utility Response on the Go mobile device 

application (TERMINAL OBJECITVE)

2. Assist Conference Participants with the installation of the US EPA’s Water Utility Response on the Go 

mobile device application

3. Review the use of the TRACK SEVERE WEATHER tab within the US EPA’s Water Utility Response on the 

Go mobile device application

4. Review the use of the CONTACT RESPONSE PARTNERS tab within the US EPA’s Water Utility Response on 

the Go mobile device application

5. Review the use of the RESPOND TO INCIDENTS tab within the US EPA’s Water Utility Response on the Go 

mobile device application

6. Review the TAKE NOTES & RECORD DAMAGE tab within the US EPA’s Water Utility Response on the Go 

mobile device application

7. Review the INFORM INCIDENT COMMAND tab within the US EPA’s Water Utility Response on the Go 

mobile device application

8. Review the ACCESS ADDITIONAL PLANNING INFO tab within the US EPA’s Water Utility Response on the 

Go mobile device application



Water Utility Response on the Go



TRACK SEVERE WEATHER tab



TRACK SEVERE WEATHER

• Local Weather Information

• National Forecast Charts

• US Hazards Assessment

• Storm Prediction Center

• Quantitative Precipitation 
Forecasts

• National Hurricane Center

• Storm Surge Prediction

• US Drought Monitor

• US Seasonal Drought 
Outlook



CONTACT RESPONSE PARTNERS tab



CONTACT RESPONSE PARTNERS tab

• My Utility/Organization

• Emergency Management

• WARN/Mutual Aid

• Lab Support

• State Regulatory Agency

• EPA Regional Office

• Other (Fire, Law 
Enforcement, etc.)



RESPOND TO INCIDENTS tab



RESPOND TO INCIDENTS tab

• Drought

• Earthquake

• Extreme Cold/Winter 
Storms

• Extreme Heat

• Flooding

• Hurricanes

• Tornado

• Tsunami

• Volcano

• Wildfire



TAKE NOTES & RECORD DAMAGE tab



TAKE NOTES & RECORD DAMAGE tab



INFORM INCIDENT COMMAND 

tab



INFORM INCIDENT COMMAND 

tab
• Incident Briefing (ICS 201)

• General Message (ICS 213)

• Activity Log (ICS 214)

• Additional ICS Information

• Incident Command 

Checklist

• Planning R



ACCESS ADDITIONAL PLANNING INFO tab



ACCESS ADDITIONAL PLANNING INFO tab



How do I get EPA’s Water Utility Response 

on the Go mobile application?

• Google Play

• App Store

• Desktop/Laptop 

Version



Questions?


